How to submit an ISR (Integration Service Request) 
Log in to Sofa – then click the following areas (shown here in red) to get to the form:
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Use the drop downs to make appropriate 
selections.
Click in the “Provide Specific Details” field – it is expandable – and let us know what you would like!
Click Submit Form
That’s all there is to it!
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Usemname: 5429
Display Name: Caroline Lamagna
Location: Technology Center (xX)
Department Code: Technology Center (732)
Job Code: TECHNOLOGY SUPPORT TEACHER (2590)
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Name: LAMAGNA, CAROLINE (5429)

Job Code: TECHNOLOGY SUPPORT TEACHER (2590)
Location: TECHNOLOGY CENTER (732)
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